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PREFACE 

 

The open and distance education system is a crucial vehicle of a knowledge 
society. Its protection for flexible education delivery, scope for self and life-long 
learning and cost effectiveness made it instrumental in meeting the needs of 
individual and communities at this junction-in the rapid transition being made 
from the industrial to the information age. 

 

In the age of information technology, knowledge-transfer has become very fast and 
it is not advisable to learn forever. This is because, due to the changing 
requirements of technological and public development, there is constant need to 
acquire further qualifications to solve new given tasks in society and to formulate 
various types of policies. The need for continuous education is, therefore, urgent 
and an immediate alternative strategy is essential. It should, however, be clear that 
addressing the need for education in the light of access and equity and meeting the 
current national and global demand would not be entirely possible if one were to 
rely solely on the traditional face-to-face delivery of education. Hence, with the 
growing potential, availability and use of information technology and the 
expansion of distance education, the development of the sector is becoming an 
increasingly international affair. 

 

The study intended to investigate the perceptions of stakeholders of Open and 
Distance Learning in Golaghat District of Assam. 
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1.1 Background of the Study 
 
In the age of information technology, knowledge-transfer has become very fast and 
it is not advisable to learn forever. This is because, due to the changing 
requirements of technological and public development, there is constant need to 
acquire further qualifications to solve new given tasks in society and to formulate 
various types of policies. The need for continuous education is, therefore, urgent 
and an immediate alternative strategy is essential. It should, however, be clear that 
addressing the need for education in the light of access and equity and meeting the 
current national and global demand would not be entirely possible if one were to 
rely solely on the traditional face-to-face delivery of education. Hence, with the 
growing potential, availability and use of information technology and the 
expansion of distance education, the development of the sector is becoming an 
increasingly international affair. 
 
Keywords: Distance learning (DL); Perception; Open & distance learning 
(ODL). 
 
 
 
 



2 | P a g e  
 

1.2 Objectives of the Study 
 
The overall aim of the present study is to examine the perception of individuals 
who were participating in the distance education program. The study, therefore, 
attempt to:  
 

1) Scrutinize the perception of stakeholders on the system of distance education 
as a whole 
 
2) Examine the current practices of ODL system of education 
 
3) Recommend suggestions regarding the effective implementation of the 
distance education program. 
 
 
 

1.3 Statement of the problem:   In the age of information technology, knowledge-
transfer has become very fast and it is not advisable to learn forever. This is 
because, due to the changing requirements of technological and public 
development, there is constant need to acquire further qualifications to solve new 
given tasks in society and to formulate various types of policies. The need for 
continuous education is, therefore, urgent and immediate alternative strategy is 
essential. It should, however, be clear that addressing the need for education in the 
light of access and equity and meeting the current national and global demand 
would not be entirely possible if one were to rely solely on the traditional face-to-
face delivery of education. Hence, with the growing potential, availability and use 
of information, technology and expansion of distance education, the development 
of the sector is becoming an increasingly international affair. Despite the splendid 
role and increased popularity of the open and distance learning, the quality of 
education via distance education has been called to question. In order words, 
assessing problems on accurate perception of the sector by beneficiaries and/or 
stakeholders is a crucial factor. This is because the success of the open and 
distance education system could be affected by how it’s viewed by the individuals 
involved in it. 
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1.4 Research Methodology:                                                                 

 
PLAN AND PROCEDURES (DESIGN) OF THE STUDY 
 
Universe and sample size: 
 
The population for the given study was made up of distance education participants 
in the Golaghat District of Assam. For the given study, a representative sample of 
students, counselor and academic program leaders(co-ordinator) was selected using 
probability sampling techniques (simple random and stratified sampling techniques 
were used). The researcher finally decided 50 students, 10 counselors and 12 
program leaders/coordinators as the total elements of the sample. 
 
Instruments 
For the specific kind of investigation, only questionnaires and interview were used. 
Furthermore, in attempt to obtain valuable information, the practical and personal 
observations of the investigator were also included as additional input to 
consolidate and crosscheck the data obtained through the aforementioned tools.  
 
Data Collection 
Out of the 175 copies of the questionnaires served to students, 50 are considered 
for the analysis of data. Out of the remaining 125 copies, 43 were discarded since 
they were not properly filled in and 82 copies are not returned. Again, ten 
counselor and twelve program leaders/coordinators were also interviewed through 
serving the questionnaires and personal interview. 
The secondary data’s are being collected from different published and 
unpublished sources. 
 
 
 
Methods of Data Analysis 
 
The data is being analyzed using different statistical techniques. Taking into 
account the overall aim of the study, the intention was to include both qualitative 
and quantitative approaches in analyzing and interpreting the data. To analyze the 
qualitative information triangulation was the preferred way of data interpretation. 
Moreover, the only statistical treatment employed for quantitative data. For the 
interpretation of the data statistical tools is applied.  
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1.5 Research Queries: The study addresses two main research questions: 

1) Why student choose open and distance learning rather than traditional 
learning? 
 

2) What are the student perceptions of overall course quality in Open and 
Distance Learning? 

1.6 Implications of the study: 

The outcome of the study may be useful in future policy decision. These may be 
centered in   on the following: 

1) The result of the study will evaluate the perception of stakeholders on ODL 
system in Golaghat District. 
 

2) The outcome of the study may be used to take necessary steps for extending 
and strengthening the system 
 

3) result of the study The can be extended to all types of similar areas 
 

4) The findings of the study could be used as future references for similar 
studies. 
 

1.7 Limitations of the study: 

The findings of the study could be subject to the observer’s subjectivity. While the 
depth of investigation gives a thorough understanding of one single study, it is 
likely that it is only specific to the case at hand and thus unsuited to generalize. 
Results of this study should be interpreted with caution and might be compared 
only to high similar settings. The study followed a case study methodology for data 
collection, different quantitative research methods and data gathering can provide 
different information and affect the interpretation of the results. However, attempts 
have been made to collect the necessary information accurately as required for the 
study within a limited period. 

 



 

 

 

 

 

 

Chapter 2 

OPEN AND DISTANCE LEARNING IN 
INDIA, ASSAM, ITS QUALITY 
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2.1 Basic concept: The open and distance education system is a crucial vehicle 

of a knowledge society. Its protection for flexible education delivery, scope for self 
and life-long learning and cost effectiveness made it instrumental in meeting the 
needs of individual and communities at this junction-in the rapid transition being 
made from the industrial to the information age. However, as India prepares to face 
the knowledge challenges of the 21st century, higher education presents a rather 
dismal picture. According to the Ministry of Human Resource Development, India, 
only about 10% of the population in the relevant age-group is enrolled in higher 
education, and a mere 5% graduate with degrees. With the rapid growth of the 
service, knowledge and associated sectors in the economy, it is imperative that the 
populace is equipped to contribute to and benefit from development. This requires 
a radical overhaul of the higher education system, with regard to access, enrolment 
and most importantly, quality. Failure to address this need and foster more 
inclusive growth will adversely affect India’s future economic prospects and the 
welfare of its citizens. We believe that this crisis in higher education gives us the 
necessary impetus for radical change. In order to ensure access and education of a 
reasonably good quality, we must think of some alternative system capable of 
supplementing the role of convenient system, and distance education is one of such 
alternative. 

Distance education is an education that aims to deliver education to students who 
are not physically present. The main advantage of distance education is the students 
rather than attending courses individually can communicate through internet with 
the teachers at their own time and can exchange the material over the net. 

Distance education is often termed as flexible learning as one can handle other 
commitments along with their studies. In Distance education, an individual studies 
with attending the college campus. There is an advantage as an individual can 
study from home or in a remote area without having to transfer. There are part time 
and full time course offered in distance education. One may choose to do the entire 
course by distance education or choose to do some by distance. 

After independence, India had made tremendous progress in the field of education, 
though mostly quantitative in nature. Earlier, education was available only to the 
elites in society, and a large majority of poor and marginalized people remained 
illiterate. Political considerations have an important role in the expansion of higher 
education, especially at the state level. The state government experienced 
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tremendous pressure from the public to establish more and more colleges and 
universities. In a democratic society, even the strong governments find it very 
difficult to resist such pressures and are compelled to succumb to the same. These 
considerations have led to fast expansion of higher education in our country, which 
in turn, have adverse impact upon its quality. The distance education mode was 
adopted by many universities to meet the ever-growing demand of those students 
who lacked means to pursue higher education through the regular stream. Also, 
there were economic constraints. Consequently, many universities in India in 
various regions started correspondence courses or programs by providing notes, 
developing a system of evaluation of response sheets. The success of these courses 
led to the establishment of Indira Gandhi National Open University (IGNOU). 

2.2 Distance Education in India 
 
India developed Open and Distance Education (ODE) system, both at school and 
higher education levels, in the country to supplement its face-to-face, conventional 
education system with the objective to provide opportunity for education to larger 
segment of population. 
  
In order to take care of flexible and learner-centric schooling needs of the masses 
in the year 1979, a project was started by Country’s Central Board of Secondary 
Education (CBSE), which has now taken the shape of National Institute of Open 
Schooling (NIOS). It has approximately 1.5 million learners on its roll, which 
made it the largest Open Schooling organization of the world. NIOS has 
international presence and provides access to sustainable and learner-centric 
quality school education (from basic to senior secondary level), skill up-gradation, 
training through open and distance learning and ensures convergence of open 
schooling organizations. 
 
The history of distance and open learning traced back to the innovative idea 
formulated by the Delhi University to provide some courses in the year 1962. After 
that Punjabi University also took some initiative in this field. However, in an 
organized mood the open learning got its impetus with the opening of National 
Open University in 1982. Again with the Establishment of Indira Gandhi National 
Open University (IGNOU) in 1985 make a registered and remarkable progress in 
this field. Now IGNOU becomes one of largest Open University of the world. 
 
India established Indira Gandhi National Open University (IGNOU) to enhance, 
access and equality of higher education through distance mode and to promote, 
coordinate and determine standards in ODE systems. IGNOU provides innovative 
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and need based general as well as continuing education to: the person from 
disadvantaged groups, physically challenged; homemakers; and, those, who are 
based in remote areas for their educational and professional development. The 
university practices a flexible and open system of education in regard to methods 
and place of learning, combination of courses and eligibility for enrolment, age for 
entry and methods of evaluation, etc. IGNOU has adopted an integrated strategy 
for imparting instruction. This consists of providing print materials, audio-video 
tapes, broadcast on radio and educational TV Channels, teleconferencing, video 
conference as also the face-to-face counseling, at its study centers located 
throughout the country. The University has adopted the method of continuous 
assessment and term-end examination for evaluation of the performance of its 
students enrolled in various subjects. IGNOU has a large number of programmes, 
ranging from purely academic to technical, professional and vocational at various 
levels leading to award of: Competency Certificates; Diplomas; and Bachelor’s, 
Master’s and Doctor’s degree to successful candidates. Many of these programmes 
are modular in nature.  
 
 Now India has more than 10 mono-mode open universities and 65 centers for 
distance education in dual mode delivery. In terms of providing education in 
distance mood South India occupied a predominant position. A significant 
initiative is taken by the government of India in 1992. It established the Distance 
Education Council (DEC) as the apex body for the promotion, coordination and 
maintenance of the standards of distance education.  
 
2.3 The Role of Distance Education in Assam 
 
Open and Distance education is a flexible and innovative system of education. The 
major purpose of distance education is to provide education to those who for one 
reason or other could not take the advantage of the facilities in the formal system. 
Distance education through its utilization of modern communication technology 
can provide quality education to those people irrespective of age, sex, socio 
economic status who are in urgent need of education. 
 
Assam, the North-eastern state of India also adopted this flexible mood of 
education for the robust growth of its educational system. It is worth mentioning 
here that Assam is one of the backward state of in terms of its economic and social 
development. The educational level is also in a bad position. However, the children 
of Assam (North East Region) have consistently showed the low rate of education 
and childhood immunizations. According to the 2001 census the literacy rate of 
Assam is 63.25 percent which is much lower than the national level and stands 
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below Mizoram, (88.80%), Tripura (73.19%), Manipur (70.53%) and Sikkim 
(68.81%) and Nagaland (66.59%). But the state makes a slow progress in its 
educational sector. 
 
The establishment of the Regional Centre of Indira Gandhi National Open 
University in Guwahati made remarkable contribution in expansion of higher 
education through open and distance education mode in the entire N-East region.  

In this field one concrete step was taken by Gauhati University the pioneer institute 
of Assam’s with the motto of ‘Quality Higher Education for All’ provides higher 
education to the unreached through ‘Post Graduate Correspondence School’ 
established in the year 1998. 
 
The Institute of Distance and Open Learning (IDOL) was established under 
Gauhati University in 1998. The Institute of Distance and Open Learning, G.U., 
played a vital role in making open and distance learning (ODL) system popular in 
Assam. IDOL also provides the initial backup to the Krishna Kanta Handique State 
Open University.  

The Government of Assam with the view of provides education to all established 
The Krishna Kanta Handique State Open University, first of its kind in the entire 
North East and fourteenth amongst the Open universities by the Assam Legislative 
Assembly by an Act (XXXVII of 2005) in 2005. It covers all those students who 
were departed from the education in their early stages and are need of higher 
education. The university provides level 10 to Graduate level courses. Apart from 
these the University also provides professional courses to generate self 
employment opportunities. 

The Directorate of Distance Education, Dibrugarh University also plays a 
prominent role in providing higher education through open and distance mode in 
the state. 
 
Most recently the Tezpur University has also introduced distance courses 
for those who cannot go to attend regular classes in their campuses. This 
will help people to extend a dynamic personality.  
 
2.4 Research and Development: 

In India, though the number of institutes that provide education through ODL 
system, scope for research has not been created in most of them. It is only after 
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1980 that research in ODL system has gained momentum in India. Research areas, 
topics, designs and methodologies vary for obvious regions. Some of such areas 
are: 

Basic research in learning and e-learning,  

a. Development and growth of ODL, 
b. Policy matters in open and distance learning, 
c. Economies of distance education, 
d. Learner’s achievement. 

 
Of the Indian university and institutes, IGNOU is taking care of its research 
activities. IGNOU is taking research activities through the autonomous 
institutional like Staff Training and Research Institute of Distance Education 
(STRIDE) and through G.Ram Reddy Research Academy of Distance Education 
(GRADE). Other institutes are also promoting research activities in their own way 
by introducing Ph.D. or M.Phil programmes. Distance Education Council (DEC) 
has taken initiatives to promote quality research in distance education through 
funding and other academic assistance.  

 

2.5 QUALITY ASSURANCE IN OPEN AND DISTANCE LEARNING IN 
INDIA 
 
IGNOU is fulfilling its mandate of promotion of ODE Systems and coordination of 
standard in such Systems in country through its authority, the Distance Education 
Council (DEC). The Council (DEC) has extended technical and financial support 
to Open and Distance Education Institutes (ODIs) for development of 
technological infrastructure, institutional reform, professional development and 
training, student support services, computerized and networking for improvement 
of quality of education.  
 
Higher education including open & distance learning is an instrument of 
transformation. This transformation cannot come about without high quality of the 
system and what the system offers. It is difficult to define quality. In the distance 
learning system, quality is best defined as fitness for purpose in combination with 
exceptional high standards, perfection and consistency, value for money, and 
transformation capabilities. Quality assurance must cover areas such as curriculum 
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design, content and delivery organization; teaching, learning and assessment; etc. 
India has always been quality conscious in education. From olden times Indian 
peers have laid great emphasis on quality. In recent times, several national level 
efforts are made to ensure quality, like the National Education Policy of 1968, the 
National Policy on Education of 1986, setting up of National Assessment and 
Accreditation Council, Several higher education regulatory bodies including the 
Distance Education Council.  
 
It is well recognized that higher education including open and distance learning, is 
an instrument of social and economic transformation. It is the most important 
source of HRD all over the world. One cannot think of this transformation without 
a quality conscious education system. Quality in higher education is synonymous 
of well developed HRD scheme. I would go a step further and say that education 
without quality is no education at all. How does one define quality? In particular it 
is not easy to precisely decide what constitutes quality of education. Different 
persons may have different perspectives of quality. There are two aspects of 
quality in the educational context: quality of the system as a whole and quality of 
what the system offers to the students or the learners. In relation to conventional 
education quality covers various components of face-to-face teaching like the 
infrastructure and basic amenities, social & geographical environment, 
professional competence of the teaching, administrative and finance staff, 
appropriateness and relevance of the curriculum, teaching-learning materials, 
teaching and learning processes, community support to the institution, performance 
evaluation of the teachers, students and the system as a whole. 
 
However, ODL is not the same thing as the conventional education. The profile of 
the distance learner is much different; her/his main objective of taking to higher 
education through the distance mode may also be much different than the 17-23 
age-groups of tertiary college students. In a country like India which has a huge 
backlog of adult illiterates, semi literates and the educated unemployed, all in 
search of new knowledge and new skills including professional skills, ODL is a 
god-send opportunity. It is against this background that the Government of India 
has planned to raise enrolment in the ODL system from the current 20-22 % to 40 
% during the Eleventh Development Plan (2007-12). 
 
Quality in Education Defined 
 
Quality is often defined as embracing effectiveness, efficiency and accountability. 
These terms, however, have connotations with terms used in trade, commerce and 
industry. Education per se and higher education in particular, is much different; 
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every element therein - input, process and output - is a human being, which is a 
very complex and highly individualistic phenomenon. Education is no more a 
sheer effort to become “learned”. It is a means to prosper in personal life and 
achieve higher living standards. It reflects needs and aspirations of the 
beneficiaries. Hence quality in higher education is defined as “fitness for the 
purpose”. But this is somewhat an elusive criterion. Quality in education as a 
combination of: 
 
• Exceptional high standards 
 
• Perfection and consistency 
 
• Fitness for purpose 
 
• Value for money, and 
 
• Transformation capabilities 
 
 
Application of Quality in ODL 
 
Open learning removes barriers in access like admission pre-requisites, physical 
attendance at a particular place and time, possession of prescribed equipment, 
books, journals, and so on. Distance learning means that the learners are physically 
separated in space and time from the teaching institution and its staff. 
Nevertheless, the broad criteria of quality concerns mentioned above apply, 
mutatis mutandis, to open and distance learning also. A special feature of ODL is 
the application of well-tried principles of division of labour and specialization 
operating more systematically and self consciously than in the conventional 
system. The five areas of quality concerns need to be vigorously applied to the 
following elements of ODL to ensure that no element lacks the expected degree of 
quality: 
 
• Curriculum design, content and organization 
 
• Teaching, learning and assessment 
 
• Student progression and assessment 
 
• Student support and guidance 
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The quality education has a three-pronged approach: internal quality assurance 
mechanism; evaluation by peers; and accreditation by an independent and 
competent organization. Quality measurement of education institutions rests on 
this panoply. A good and serious ODL institution will ensure that the three-
pronged approach is adopted to ensure the best quality in all the aspects of distance 
learning. The concept of quality is complex and value laden. But in the ODL 
system, quality means attainment of the expected levels of knowledge and skills 
which are tools for further learning by actual work experience necessary for 
managing the learner’s personal and social transaction in day–to-day life. This 
quality is to be attained by all distance learners, in a given time-frame. 
 
 Quality Concerns in India 
 
India has always been quality-conscious in education. From times immemorial, 
Indian peers have laid great emphasis on quality education, and evolved systems 
and concerns for ensuring quality. Some of the national-level efforts in the recent 
past are given below: 
 
 
1968 National Education Policy: 
 
- Radical reconstruction of the education system. 
- Rapid expansion in coverage. 
- Improving Quality, utility, financial outlay, and access. 
 
1986 National Policy on Education: 
 
- Constitutional amendment (1976). Education brought into the Concurrent list. 
- Central Govt: Reinforce national and integrative character of Education, maintain 
quality and standards, monitor educational requirements, and promote 
excellence. 
 
1986 NPE, Two recommendations: 
 
- Excellence (Institutes and individual) to be recognized. 
- Award autonomy to select institutions. 
 
1986 NPE and Programme of Action (POA) recommended a National 
Accreditation Body. After several discussions in Committees, Sub-committees, 
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national/regional debates, and consultations, finally NAAC was set up on 16th 
Sept. 1994 a totally autonomous organization. The National Assessment & 
Accreditation Council is an independent autonomous body with a mandate to 
assess the quality of all facets of tertiary level institutions including universities. 
The NAAC has developed strict norms for assessment & accreditation. Institutions 
receiving high grading from the NAAC certainly raise their credibility and 
acceptance in the community.  
 
The Distance Education Council set up under the Indira Gandhi National Open 
University Act has been assigned the regulatory role for the open & distance 
learning universities and the higher educational ODL institutions. The DEC 
examines the working of these universities and institutions in all its aspects before 
granting recognition. This has had a salutary effect on their working. It is likely 
that the DEC also undertakes assessment and accreditation of the open & distance 
learning institutions in India in the near future. 
 
It is not easy to define quality in relation to education. There are two aspects of 
quality in education: Quality of the system as a whole and quality of what the 
system offers to the students/learners. Unlike trade, commerce or industry where 
the inputs, processing and the output are independent elements, in education every 
element – input, process and output – is the human being which is a very complex 
and highly individualistic phenomenon. Quality in education should necessarily 
reflect on the purpose for which the learners spend 20 years of life, which in India 
is almost one thirds of the expected life span (60 years). Therefore, quality in 
education is best defined as Fitness for Purpose, with high standards, perfection, 
consistency, value for money and transformation capabilities. It may be added that 
without rapid spread of real quality education, there can hardly be any scope for 
sustainable development. As a matter of fact education has to be quality education 
only; no education without quality is education in the real sense of the term. There 
is no gainsaying the fact that without improving the quality of education, there is 
no hope for a real sustainable development of India. There is a significant 
relevance of improving education quality to sustainable development in India. If 
the ODL system, which has a far better reach to the interior rural areas and the 
disadvantaged sections of population, has to play its expected role in India’s 
sustainable development, it must raise the quality of all aspects of its working. 
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STATEMENTS SHOWING THE STRENGTH OF STUDENTS IN DIFFERENT 
COURSES IN SOME OF THE STUDY CENTER UNDER ODL 

 

3.1 KAMARBANDHA COLLEGE 

Name of 
the 
University 

Session Name of the 
programme 

No. of 
Student 
enrolled 

Total 

 
K

K
H

S
O

U
 

2008-09 BPP 46 54 
BA 04 
BMC 04 

2009-10 BPP 10 30 
BA 20 

2010-11 BPP 28 41 
BA 12 
BMC 01 

2011-12 BPP 14 46 
BA 32 
   

Sources: Field survey 

From the analysis of the above table it can be concluded that the number 
of students enrolled in BA course has been in increasing trend i.e.04 in 
2008-09 to 32 in 2011-12.It is because of the entry of students in BA 
course after passing BPP examination and preference of learners about 
ODL system.  
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3.2 KAMARGAON COLLEGE 

Name of 
the 
University 

Session Name of the 
programme 

No. of 
Student 
enrolled 

Total 

 
K

K
H

S
O

U
 

2008-09 BPP 33 63 
BA 22 
BCA 04 
BBA 04 

2009-10 BPP 24 45 
BA 28 
BBA 02 
BCA 01 

2010-11 BPP 20 81 
BA 58 
BBA 02 
BCA 01 

2011-12 BPP 39 111 
BA 71 
BCA 01 

Sources: Field survey 

 

From the analysis of the above table it can be concluded that the number 
of students enrolled in BA courses has been in increasing trend i.e.22 in 
2008-09 to 71 in 2011-12.It is because of the entry of students in BA 
course after passing BPP examination. Moreover, the trend of 
enrollment of total students is quite satisfactory. It depicts the learners 
centric about ODL system. 
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3.3(i)HPB GIRLS COLLEGE 

Name of 
the 
University 

Session Name of the 
programme 

No. of 
Student 
enrolled 

Total 

 
K

K
H

S
O

U
 

2008-09 BPP 21 32 
BA 07 
BCA 02 
BMC 02 

2009-10 BPP 24 42 
BA 14 
BCA 03 
BMC 01 

2010-11 BPP 69 109 
BA 30 
BBA 02 
BCA 05 

 BMC 03  
2011-12 BPP 72 148 

BA 68 
BCA 01 
BMC 03  
BBA 04  

Sources: Field survey 

The above table shows the increasing trend of learners about ODL 
system. AS per the center co-ordinator this is because of the advantages 
from ODL system to those learners which have not completed their 
formal education due to various reasons earlier. 
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3.3(ii)HPB GIRLS COLLEGE 

Name of 
the 
University 

Session Name of the programme No. of Student 
enrolled 

 
IG

N
O

U
 

2008 MA,DIPLOMA and 
CERTIFICATE Course 

27 

2009 MA,DIPLOMA and 
CERTIFICATE Course 

21 

2010 MA,DIPLOMA and 
CERTIFICATE Course 

17 

Sources: Field survey 

The above table shows the decreasing trend of learners about their entry 
in IGNOU. The reason is the preference of learners to join the ODL 
system under KKHSOU.  
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3.4JOYA GOGOI COLLEGE 

Name of 
the 
University 

Session Name of the 
programme 

No. of 
Student 
enrolled 

Total 

 
K

K
H

S
O

U
 

2008-09 BPP 79 81 
BA  
BCA  
BMC 02 

2009-10 BPP 15 73 
BA 54 
BCA 03 
BMC 01 

2010-11 BPP 44 80 
 
 
 
 
 

77 

BA 33 
BBA  
BCA 03 
BMC  

2011-12 BPP 35 
BA 38 
BCA 03 
BMC 01 
BBA  

Sources: Field survey 

 

The perception of learners about ODL system in this study center is also 
satisfactory. 
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3.5FURKATING COLLEGE 

Name of 
the 
University 

Session Name of the 
programme 

No. of 
Student 
enrolled 

Total 

 
K

K
H

S
O

U
 

2008-09 BPP 14 33 
BA 11 
BCA 03 
BMC 02 
BBA 03 

2009-10 BPP 31 97 
BA 60 
BCA  
BMC 03 
BBA 03 

2010-11 BPP 34 87 
 
 
 
 

93 

BA 47 
BBA  
BCA 04 
BMC 02 

2011-12 BPP 42 
BA 51 
BCA  
BMC  
BBA  

Sources: Field survey 

 

The perception of learners about ODL system in this study center is also 
satisfactory. 
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3.6BOKAKHAT COLLEGE 

Name of 
the 
University 

Session Name of the 
programme 

No. of 
Student 
enrolled 

Total 

 
K

K
H

S
O

U
 

2008 
2008-09 

BPP 144 223 
BA 76 
B.Com 03 
BMC  

2009 
2009-10 

BPP 86 247 
BA 152 
B.Com 09 
BMC  

2010-11 BPP 239 436 
BA 182 
B.Com 13 
DTM 02 
BMC  

2011-12 BPP 74 356 
BA 248 
B.Com 13 
P.G.(Eng,Ass.Pol.Sc,Edu) 20 
BBA 01 

Sources: Field survey 

The strength of learners is quite satisfactory in this study center. From 
the above table it is clear that the people in this area are enormously 
concern about ODL system. 
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3.7(i)GOLAGHAT COMMERCE COLLEGE 

Name of 
the 
University 

Session Name of the 
programme 

No. of 
Student 
enrolled 

Total 

 
K

K
H

S
O

U
 

2008-09 BPP 32 108 
BA 66 
B.Com 04 
BMC 03 
BBA 01 
BCA 02 

2009-10 BPP 68 167 
BA 75 
B.Com 06 
BMC 15 
BCA 03 

2010-11 BPP 
BA 
B.Com 
BBA 
BMC 
BCA 

54 
164 
15 
03 
20 
08 

264 

2011-12 BPP 
BA 
BMC 
B.Com 

48 
158 
16 
04 

226 

Sources: Field survey 
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3.7(ii)GOLAGHAT COMMERCE COLLEGE 

Name of the 
University 

Session Name of the programme No. of 
Student 
enrolled 

 
D

IB
D

U
G

A
R

H
 

U
N

IV
E

R
S

IT
Y

 D
IS

T
A

N
C

E
 2008-09 M.COM 08 

2009-10 M.COM 14 

2010-11 M.COM 33 

2011-12 M.COM 57 
 

BA 21 

2012-13 M.COM/MA(Ass,Pol.sc,Soc) 54 

   

Sources: Field survey 

 

The above tables show that not only KKHSOU but Dibrugarh University 
Distance Education Council also plays a key role to put forward the 
learning under distance mode. Introducing undergraduate courses 
(BA/B.Com) under distance mode by the Dibrugarh University Distance 
Education Council is an effective step for the development of learning 
behavior in the society. 



 

 

 

 

 

 

Chapter 4 

ANALYSIS AND INTERPRETATION OF 
DATA 
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4.Analysis and Interpretation of Data 

 

A total of 50 students, 10 counselors and 12 program leaders/coordinators were 
interviewed to collect the data. After the collection of the data the analysis can be 
done in the following way:  

 
 
 
TABLE: 1 
 
Respondents view on difficulty levels of the course modules and assignments 
 

 
 

Items Difficult Moderate Easy 

 No % No % No % 
Difficulty level of the 
course modules 
 

15 30 35 70 ___ ___ 

 
Difficulty level of the 
assignments 
 

10 20 40 80 ___ ___ 
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 Column chart showing difficulty levels of the course modules and assignments 
 
The above table and column chart revels that majority of the respondents described 
the level of difficulty of course modules and corresponding assignments as 
“moderate”. However, 20 to 30 percent of the respondents rated them as 
“difficult”. The ability levels of the majority of students should be taken into 
consideration during the preparation of the course modules and assignments so that 
they are pitched at an appropriate level, neither too easy nor too difficult.  
 
 
TABLE: 2 
Patterns of module distribution 

Item Yes (%) No (%) 
Students received all the modules 
before the tutorial sessions 

67 33 

Students received all the 
modules prepared for the semester 

65 35 

Some students were forced 
to share some of the modules with others 

22 78 

Tutors didn’t receive some of the modules 
prepared for the courses which they offered 

10 90 

Tutors received the modules 
long before the actual tutorial session 

55 45 

0
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Column chart showing Patterns of module distribution 
 
 
Most of the responses regarding the patterns of module distribution were positive. 
However, 33 to 35 percent of the respondents highlighted the fact that some 
learners did not receive modules before tutorial sessions, did not have the 
necessary modules for the semester and were forced to share modules on certain 
courses. Furthermore, 10 percent of the respondents complained that tutors did not 
even receive modules on time for some courses to which they were assigned. This 
caused inevitable delays regarding preparation by tutors of effective tutorial 
sessions. Similarly, about 45 percent of the total respondents replied that modules 
were not provided well in advance of tutorial sessions. Tutors need to have the 
module weeks or even months before the actual tutorial session take place to be 
able to prepare well. 
 
A face to face interview with coordinators disclosed that this happens partly due to 
organizational problems and partly due to reluctance on the part of tutors. 
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TABLE: 3 
Status of tutorial support 
 

Item Yes (%) No (%) 
The academic support given 
to the students was sufficient 

15 85 

Assignments were submitted on 
time 

11 89 

The programs run in regular 
time-tables 

7 93 

Feedback for assignments were 
immediate 

0 100 

Individualized academic supports 
was adequate 

0 100 

 
 
 
 
 
Overall, the respondents clearly rated the support services as “poor”. About 85 
percent of the subjects responded that the academic support provided is insufficient 
and 89 percent stated that assignments were not submitted on time. Similarly, 
about 93 percent of the respondents highlighted the fact that there was no standard 
timetable for running the ODL program. It is not good practice for any educational 
program to be implemented without organizing a timetable of activities for each 
component. Disappointingly, 100 percent of the respondents felt that feedback on 
the assignments was not immediate and individual support was inadequate. The 
personal observations of the researchers also revealed that these areas were almost 
neglected. 
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TABLE: 4 
Responses to different issues 
 

Item Yes % No % 
Do you think that the ODL system of education 
students academically capable? 

40 60 

Do you think that students have received 
sufficient counseling support? 

15 85 

Was the number of tutorial sessions adequate to 
cover the contents of the module? 

18 82 

Do you believe that distance education can be as 
effective as the conventional method? 

41 59 

 
 
As far as the academic ability of distance education learners is concerned, about 40 
percent of the respondents believe that distance education learners are as 
competent as conventional learners. Nevertheless, 60 percent, a large proportion of 
the respondents think that distance education learners are less able. The table also 
reveals that 85 percents of the respondents feel that the counseling support 
arranged for the distance education learners is inadequate. Furthermore, 82 percent 
are of the opinion that the time allotted to cover the content of the learning module 
is insufficient. The personal observations of the researcher also uncovered the fact 
that coordinators and program organizers seem to have insufficient knowledge 
regarding allocation of time for tutorial sessions. As a result, many tutors 
experience the problems mentioned by the respondents. Finally, the respondents 
were asked to reflect on whether they believed ODL to be as effective as the 
conventional education system or not. Approximately 41 percent think that it is as 
effective as the conventional system. However, about 59 percent have reservations 
whether the quality of the ODL education system is equal to that of the 
conventional system. Center coordinators argue in response that, apart from the 
necessity of introducing minor changes to the system, it is currently in a good 
position and contributing to the development of the nation in the same way as the 
conventional system of education. They also highlighted the fact that no 
discrimination takes place regarding the appointment of graduates to specific posts. 
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TABLE: 5 
Training/Workshop to co-ordinator and course counselor 
 

Item Yes% No% 
Training/workshop for co-

ordinator 
75 25 

Training/workshop for counselor 10 90 

 
According to the results shown in the table, only 10 percent of the tutors were 
joined in training/workshop etc. However, in order to become a distance education 
effective counselors need training programme though most of the counselors are 
experienced in teaching. This situation could have adverse effect on the teaching 
and learning process and lead to lack of productivity since the unique feature of the 
ODL system demand specific types of tutors with specialized training.  
 
 
 
TABLE: 6 
Respondents view regarding necessity of regional adaptation of the courses 

Item Yes% No% 
Is the regional adaptation of the 
courses are necessary and possible 

75 25 

 
About 75% of the respondents under study (learners, co-ordinators and counselors) 

beliefs the necessity and possibility of regional adaptation of the courses. Most of 

the respondents in this case favour in the adaptation of the same by KKHSOU.  
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TABLE: 7 
Factors effecting ODL system 

Item Low cost Time 
Management 

Govt. 
Recognised 

courses  

Drop out 

Why you prefer  
ODL system 

No. % No. % No. % No. % 

40 80 20 40 50 100 35 75 

 

 
 
Column chart showing the factors effecting the ODL system 
 
 
From the above analysis it is to be noted that all the students of ODL under study prefer the 
courses as these are govt. recognized. Low cost is another important factor why they prefer ODL 
system as opined by 80% students. Moreover, drop out of formal education is another reason as 
opined by 70% students which is one of the main objective of implementing ODL system by the 
government. About 40% learners prefer this system for inability to take formal education due to 
their service or household work. 
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TABLE: 8 
Biographical data of Tutors 

Sex Qualification Service years 

Male Female B.A/B.Sc/B.com/
Computer Sc. 

MA/M.sc/ 
M.com 

 

PhD 
 

5 years 
and 
less 

 

Above 
5 yrs 

No % No % No % No % No % No % No % 

72 76 23 24 12 13 78 82 5 5 37 39 58 61 

 
According to the results shown in the table, 24 percent of the tutors were females 
and the majority of the respondents are experienced instructors with length of 
service of more than five years. It also reveals that about 78 percent of the tutors 
hold MA/M.Sc/M.Com degrees and only 12 percent of the respondents were 
qualified up to B.A/B.Sc/B.com and Computer Sc. Tutors having PhD degree was 
only 5%. Although the qualification of tutors appears to be suitable, their 
knowledge of ODL methodology is insufficient. This situation could have adverse 
effect on the teaching and learning process and lead to lack of productivity since 
the unique feature of the ODL system demand specific types of tutors with 
specialized training.  
 
 
Responses to open-ended items 
 
Problems in course assignments: 
 
Tutees were not used to doing assignments in proper time. Yet, it is part of the 
procedure to collect in and correct assignments at the end of each semester. The 
preparation and organization of assignments is poor. There are too many questions 
set for some courses, and assignments were not submitted on time. Students were 
not conscientious about completing assignments. Delay of submission of the   
assignment and lack of guidance given to learners about assignment are a few of 
the problems of the current distance education system.  
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Frequently occurring problems with distance learners: 
 
Communication problem, poor English, inattentiveness towards their education 
and lack of confidence were among the major problems of distance learners. Most 
of the distance learners lack basic concepts. As a result, whatever type of question 
they may encounter, they assume the question is difficult for them. Distance 
learners lack appropriate time management skills and are therefore disorganized. 
They seem overloaded due to their private work on top of the program. Students 
are interested to attend tutorial sessions given by their tutors but the majority of 
distance education learners lack motivation for learning. Distance learners came to 
the tutorial sessions without having read their learning modules. They lacked skills 
for active participation, and registered solely for the sake of improving their career 
prospects. There is no follow up system to control absenteeism. Moreover, many 
registered for the course and sat the exam but few of them attended the tutorial 
sessions. Modules on some courses were not reaching students on time, not 
prepared appropriately, and are inadequate in terms of course coverage as well as 
characterize by lack of organization of the learning contents. Some modules for 
diploma levels were written in advanced mathematical language suitable for a 
higher level of qualification. Consequently, most students were not motivated to 
learn and many of them need further assistance and help which may not be 
possible during tutorial sessions alone. 
 
Academic competency of distance learners: 
 
The academic background of the students was not up to standard. Some of them 
were too old to be students. Apart from a few exceptions, most of the distance 
learners were not prepared to participate fully in the class, and the level of 
academic performance was lower compared to conventional (regular) students. 
Since some students did not possess the appropriate prior qualification, they lacked 
motivation and showed little effort and achievement.  
 
Counseling support: 
 
Increasing tutorial sessions by using the telephone and email could provide a 
higher level of counseling support. Some respondents recommended that sufficient 
time allocation and provision of references would improve the academic support 
services. Increasing the frequency of contact with learners and the number of 
counselors would contribute to an improvement in the support service. 
Respondents suggested that orientation, student handbook, access to telephone for 
correspondence need to be considered to help the distance learners more. It is 
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suggested that two tutorial sessions with extended time duration could improve 
student performance. Tutorial sessions should be announced ahead of time, and 
modules should be ready and distributed on time. Support should be available on 
how to study, how to do assignments, and how to manage time. Regular 
communication with the learner would improve the academic support. The 
establishing of various centers and the use of modern communication technology 
would contribute to an improvement in the quality of academic sessions. 
  
Critical problems of DE 
 
In the current ODL system, lack of appropriate academic support for individual 
candidates, problems of module distribution at the appropriate times, lack of 
academic feedback before the final (termed) exam, failure to assess needs and 
workload, and poor or not well prepared/ organized learning modules are among 
the critical problems of DE. Moreover, poor relationship between administrative 
regions and institutions responsible for distance education, lack of appropriate 
support for the learners and lack of organized study centers, institutions reluctance 
to open new programs through distance education, poor coordination of the 
program and little attention paid to tutors are still the common feeling of tutors as a 
problem. Distance education is becoming the option of academically poor and 
weak candidates. Respondents suggested that lack of libraries at the study centers, 
insufficient module supply, wrong location of study centers, heavy workloads of 
tutors’, delay in declaration of various result, lack of policy and proper 
organizational structure, and lack of information in distance education program in 
general need great attention to augment the level of performance of students in 
ODL. 
 
Dropouts 
Academic incompetence, family problems and displacement/unplanned transfer 
from their workplace could be reasons for dropping out. More importantly, lack of 
motivation, lack of support, lack of organization of the program, failure to attend 
the tutorial sessions, misinformation about the exam time and the distance 
education program as whole seem to contribute a lot for educational wastage of 
ODL. Lack of special arrangements to support and counsel academically poor 
students, long distance from the workplace to the study center and unwillingness of 
employers to allow the distance learners to continue the program, and economic 
and personal problems could contribute greatly to dropping out. Establishing 
proper study centers and providing appropriate facilities would play an important 
role in decreasing the number of dropouts. Distance education programs need to 
have a clear vision of future prospects. Sufficient counseling, fixed timetable and 
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an attractive program would play an important role in reducing the dropout rate. 
Moreover, advising students prior to starting courses on what they can study 
successfully and offering appropriate training with structured and organized 
learning modules would contribute greatly to a reduction in the number of 
dropouts. Attracting capable students to the distance program and making the 
system more flexible to the learners needs would help in minimizing the problem 
of wastage.  
 
 

 
 
 
 

 
 



 

 

 

 

 

 

Chapter 5 

MAJOR FINDINGS, RECOMMENDATIONS 
AND CONCLUSION 
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5.1 Major Findings: 
 

The study intended to investigate the perceptions of stakeholders of Open and 
Distance Learning in Golaghat District of Assam. A descriptive survey approach 
was then employed as the method of the study and representative sample of 
learners, counselors and co-ordinators was selected using a probability sampling 
technique (the simple random and stratified sampling techniques were taken into 
account). The researcher finally decided 50 students, 10 counselors and 12 program 
leaders/coordinators as the total elements of the sample. Questionnaires, 
interviews, personal observations and documentary analysis were the instruments 
employed to gather the required data. On the basis of the analysis of the data 
secured through these instruments, the major findings of this study can be 
summarized as follows: 
 

 The majority of the responses on the patterns of module distribution were 
positive. However, 33 to 35 percent of the respondents revealed that some 
learners did not receive modules before tutorial sessions or even the entire 
semester and, consequently, some were forced to share modules on certain 
courses. Moreover, 10 percent of the respondents underlined the fact that tutors 
did not receive modules for some courses to which they were assigned and 45 
percent of the total number of respondents stated that modules were not given 
long enough in advance of the actual tutorial sessions. A face to face interview 
with coordinators disclosed that this happens partly due to organizational 
problems and partly due to reluctance on the part of learners and tutors. 

 

 In terms of the provision of the fundamental tutorial services, the tutorial 
programs were perceived to be poor by the majority of respondents. The types 
of services provided by tutors are not compatible with the fundamental 
principles of a distance education system. The tutorial programs were largely 
used for teachers’ verbal explanations of descriptive facts which are the typical 
feature of the conventional face-to face instructional system. The principal 
aspects of the tutorial service-the provision of immediate feedback on tutor 
marked assignments, the involvement of students in activity-based on learning 
tasks and the provision of individualized academic and counseling supports-
were completely overlooked during the tutorial programs. 

 
 The stress of multiple roles has been mentioned by respondents as one of the 

major constraints that hinder students from persisting in a distance education 
program. Adult learners assume multiple responsibilities at home, in society 
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and in their workplaces. They spend a great deal of time and energy on 
fulfilling their family, social, and occupational responsibilities. This may 
drastically reduce the time and energy which could otherwise have been used 
for learning activities. 

 

 About 93 percent of the respondents pointed out that there was no standard 
time-table for the ODL program and that there should be fixed times for 
carrying out the activities of the program.  

 

 The majority of the respondents described the level of difficulty of course 
modules and corresponding assignments as “moderate”. However, 20 to 30 
percent of the respondents rated them as “difficult”. The ability levels of the 
majority of students should be taken into consideration during the preparation 
of the course modules and assignments so that they are pitched at an appropriate 
level, neither too easy nor too difficult. 

 

 The views of the largest proportion of respondents placed the conventional 
system of education in a superior position to distance education in terms of the 
acquisition of knowledge and skills, the effectiveness of face-to-face instruction 
over the distance mode of delivery as well as in terms of the systematic 
organization and implementation of educational programs. 
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5.2 RECOMMENDATIONS 
 
 
In the light of the findings from this study it seems appropriate to forward the 
following pertinent suggestions: 
 

 Tutors need to make a radical shift in their methodology from a teacher-
dominated formal lecture to a learner-centered approach. Training of tutors 
on the fundamental principles of methodology is therefore urgently required. 

 

 The large class sizes and the consequent imposition of heavy workloads 
upon tutors need to be reduced by opening new tutorial centers in the 
vicinity of those centers that accommodate large number of students. 

 

 The use of multi-media for the delivery of course content need to be put into 
practice and considered as much as possible. 
 

 

 Some respondents perceive distance education programs to be less effective, 
less systematic and less organized than the conventional system of 
education. This has a negative impact on the quality and level of 
performance of the ODL system of education. Therefore, the cultivation of 
learners’ confidence in the quality and sustainability of the current program 
as well as in their ability to succeed appears to be an urgent and inescapable 
task for all parties involved in the implementation of the program. 
Improvement in the module delivery system and in the quality of the tutorial 
services, the preparation of a workable and reliable schedule and the 
establishing of an active and reliable communication system between the 
organizers and between the implementers and the students are some of the 
measures that require to be taken in order to build up learners’ confidence. 

 

 The distribution of the course modules during (or very close to) the actual 
dates of the tutorial sessions deprives learners of the chance to study the 
course materials independently and to work on the assignment questions and 
exercises on their own before they attend the tutorials. Therefore, 
Universities or educational institutions running ODL programs need to exert 
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all their efforts to prepare all the course modules well in advance the 
beginning of each semester. In addition, study centers must distribute the 
materials promptly so that students can collect them during the period of 
registration. 

 

 Strengthening open and distance education has the potential to focus the 
learning process on the student. Courses and programs that emphasize the 
students’ strengths and needs should be succeeded in attracting students. 
Moreover, in order to build their reputations and keep students, distance 
education courses and programs must reach the required standards. With an 
increased need for new career skills and improvements in the technology 
used to deliver courses, distance education students will demand evidence of 
quality and authenticity from distance courses. Overall, it can be concluded 
that, when students benefit from an education program that meets their 
needs, their perception of the course is likely to positive and their 
performance in the field tends to improve. 

 

 Practical sessions need to be arranged and more time should be allotted for 
the tutorial sessions. In addition to this, it is necessary to try to make the 
system more flexible and use different information and communication 
technologies to support the face-to-face sessions. 
 

 Frequent and continuous evaluation, limiting overstretching of tutors with 
regard to workload and feedback on assignments would make the program 
more effective. 
 
 

 Devising procedures to force learners to do assignments by themselves 
would increase the academic performance of the learners and assure the 
quality of distance education. Standardization of the learning modules 
should be given priority to safeguard the reputation of the distance education 
system. In addition to this, the appointing of suitably qualified and trained 
tutors could raise the standard of the open and distance education system. 
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5.3 Conclusion: 
 
From the above analysis it is clear that addressing the need for education in the 
light of access and equity and meeting the current national and global demand 
would not be entirely possible if one were to rely solely on the traditional face-to-
face delivery of education. Hence, with the growing potential, viability and use of 
information technology and the expansion of distance education, the development 
of the sector is becoming an increasingly international affair. Last but not the least, 
it can be said that ODL is a very good program which addresses the question of 
equity and access to education and that it is the most effective tool for addressing 
the question of cost effectiveness and is the most justifiable method for state like 
Assam. 
 
To conclude, strengthening open and distance education has the potential to focus 
the learning process on the student. Courses and programs that emphasize the 
students’ strengths and needs should be succeeded in attracting students. 
Moreover, in order to build their reputations and keep students, distance education 
courses and programs must reach the required standards. Achieving distance 
education is the aim of all of the concerned parties in the continual quest for the 
best possible resources, practices, and results. With an increased need for new 
career skills and improvements in the technology used to deliver courses, distance 
education students will demand evidence of quality and authenticity from distance 
courses. Overall, it can be concluded that, when students benefit from an education 
program that meets their needs, their perception of the course is likely to positive 
and their performance in the field tends to improve. 
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Specimen of Questionnaire 

Minor Research Project under KKHSOU, Assam 

QUESTIONNAIRE FOR CO-ORDINATORS 

This questionnaire has been framed with a view to study the “Perception of 
stakeholders about Open and Distance Learning(ODL) : A case study of Golaghat 
District of Assam in connection with a Minor Research Project under Krishna 
Kanta Handiqui State Open University. The data hence collected will be used for 
the purpose of submitting the Project Report of research conducted. All answers 
will be treated as strictly confidential. Your frank opinion, kind co-operation and 
suggestions are most well come and shall be of immense importance. 

 

Date:                                                                      Dr.Pranjal Praim Dutta 

                                                                   Asstt. Prof. Golaghat Commerce College 

 

 

 

1. (a) Name of the respondent and designation  

          (b) Sex: Male/ Female 

  (c) Marital status: Married/ Unmarried 

2. Name of the Institute: 

 

3. Area where the college is situated:      a. Urban   b. Semi-urban c. Rural 
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4. Year of introducing ODL system: 

 

5. Name of the University: a. KKHSOU b. IGNOU c. Any other 

 

 

6. Name of the course/ programme 

 a.  b.  c.  d.  e.    f.        g. 

 

7. Number of students enrolled and passed in different programmes in last ¾ years: 

Session Name of the 
Programme 

No. of students 
enrolled 

No. of students 
passed 

% of students 
passed 

2008-09     
    
    
    

2009-10     
    
    
    
    

2010-11     
    
    
    
    

2011-12     
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8. Financial Aids received from the University/ Distance Education Council 

 

Session:         Amount 

 

 

 

 

 

 

9. Is there any Teaching Learning Materials (TLM) received from the university?   

                                                                                                                      Yes/ No 

 

10. What are the infrastructure facilities provided by the university? 

a.  b.  c.  d.  e.  f. 

 

11. Number of Teaching and non-teaching staff and their remuneration 

 

Teaching  Remuneration     Non-teaching  Remuneration 

 

12. Do you think that the ODL system of education makes student’s academically 
capable?          Yes/ No 
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 13. Under ODL system students have received sufficient counseling support? 

Agree/Not agree 

14. Is the number of tutorial sessions adequate to cover the contents of the module?  

 

15. Whether distance educations are effective as the conventional method? 

                 Agree/ strongly agree/ not agree/ strongly not agree 

16. Do you think that the programmes run in regular time schedule   Yes/No 

17. Whether students submits assignments in time                 Yes/No  

18. Is the Regional adaptation of the courses are necessary and possible? 

(a) Necessary    Yes/No 

 

(b) If yes is it possible   Yes/No 

 

19. Are the materials presented in a clear and understable way?       Yes/No 

20. Do you think that courses have potential to meet the future needs of the     
students?  

                Yes/No 

21. Do you provide any practical tutorial session for the vocational students? 

                                                                                                               Yes/No 

22. Whether students of reserved categories received any scholarships from 
government under ODL system?           Yes/No 

 

23. Whether you have attained any orientation/workshop programme organized by 
the University? If Yes, please specify…………………………………………… 
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24. Do you think that exam. as well evaluation system is effortless in ODL than 
formal education system?                                                                                Yes/No 

 

25. Whether there any comments/suggestions given by NAAC peer team regarding 
ODL system of your institution? 

                                                                            Yes/No 

26. Whether any library facilities available under ODL system?         Yes/No 

 

27. Do you think that the counselors appointed by you are academically qualified 
and posses good teaching skills?                                                                    Yes/No 

 

28. Whether any E-learning facilities for the learners?          Yes/No 

If “yes” please specify…………………………………………. 

 

29. How are Open University degrees regarded by employers? Are the degree 
awarded considered 2nd class compared to those from traditional or conventional 
universities?                                                                                                     Yes/No 

 

30. Will you apply for new courses in near future? 

If “yes”, mention the name of the courses………………………………………….. 

 

      

Date:                                                                                Signature of the respondent 



References: 

 

1. Prasad V.S., & Stella, A. (2006). Best practices benchmarking in higher 
education for quality enhancement. University News, New Delhi, India. 

 
2. Antony Stella, 2004: The Re-Accreditation Framework of NAAC.(University 

News, New Delhi) 
 

3. Daniel, Sir John 2005: Towards a Culture of Quality. (International Conference of 
Quality  in Distance Education, Netaji Subhash Chandra Bose Open University, 
Kolkata 
 

4. Aggarwal  D D (2007)History and Scope of Distance, Education :  Sarup  
 

5. P Adinararyana Reddy (2007) Continuing Education for Globalized 
Era :  Sonali 

 
6. Harichandan Dhaneswar(2009) Distance Education And Student Support 

Services : Deep and Deep 
 

7. Sharma Anita(2010): Distance Education, Global Publication 
 

8. Desai Anju(2010): Distance Education, Alfa Publication 
 

Web Sites:  

1. http://knowledgecommission.gov.in 
2. www.gng.org      
3. www.dayanandasagar.edu 
4. http://www.digitallearning.in 

 
 

 
 
 


