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Introduction

As mandated in UGC guidelines and as per provision of CIQA Action Plan, the Centre
for Internal Quality Assurance of KKHSOU is administering a survey on course among
the learners of KKHSOU.

With a view to conduct this feedback survey, CIQA provides hardcopy of the Feedback
Form attached in the last page of SLM and are requested to responds to each and every
item of the survey form.

This survey asks questions about the courses. We would like to know opinions and
comments so as to improve the quality of self-learning materials in future. We
requested to respond the statements by ticking the number the learner feel most reflect
their opinion. After completion of the additional comments, detach the page and
send/mail the same to the below mail id or address,

The Director, Centre for Internal Quality Assurance,

KKHandiqui State Open University

Resham Nagar, Khanapara, Guwahati- 781022

(E-mail id: ciga@kkhsou.in)

It is necessary to respond to each and every item. All information received on this
form will be treated as strictly confidential. We would greatly appreciate if the

learner would respond to the statements sincerely and honestly.

We hope that the survey findings would help in reflecting the existing managerial
practices and making necessary intervention in the areas as may be deemed appropriate.

Results of the Survey
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The learners spend approximately
i 7 to 10 hours

for studying the units in the course

Comments/Suggestions regarding the Courses

1. Which aspects of the SLM, according to you, worked well?

i) All units were easily understandable

i) Language of the SLMs are lucid, reader friendly and simple
iii) Very helpful and explanatory

iv) Concepts are presented nicely

V) Questions are very useful

vi) Inclusion of useful knowledge

vii) Questions and answers are very useful

viii)  Knowledge is presented sequentially

iX) Contents are self-explanatory and self-evaluative

X) Latest information is provided

2. What sort of changes/improvements do you feel KKHSOU could

implement to improve the overall quality of the SLM?
i) SLMs are good

i) More model questions may be provided in the SLMs
iii) Dispatch of SLMs should be on time

iv) More examples are needed

V) Need more updated information

vi) Activities should be more effective
vii) Units should be short
viii)  Use of examples and activities should be more



iX) Use of pictures and charts should be more
X) Translation is not prope

Annexure

Centre for Internal Quality Assurance (CIQA)
Krishna Kanta Handiqui State Open University
City Campus, Khanapara, Guwahati- 22

Learner’s Feedback on Course

Dear Learner,

Regarding the course as mentioned above, we would like to know your opinions and comments so as to
improve the quality of self learning materials in future. Please respond to the following statements by ticking
the number you feel most reflect your opinion. After completion of the additional comments, please detach
the page and send/mail the same to us at the address given below.

The Director, Centre for Internal Quality Assurance, K K Handiqui State Open University

City Campus, Khanapara, Guwahati- 781022
(E-mail id: ciqa@kkhsou.in)

1. Approximately how many hours did you spend for studying the units in the

course?
2. Please give your opinions (by Y mark) to the following items based on your reading of the

block:

Sl Statements g EED jtn g :‘:,, g .g §
5] < A/ [=] @
No.
I.| The SLMs of the course fulfil the learning objectives set out in the
beginning of each unit
Il.| The units of the SLM could satisfy my academic needs and
expectations
I11.| The Unit writers have excellent knowledge about the course
contents
IV.| Language and contents of the units were presented at a level which
I could readily understand
V.| Ample opportunity for participation in the activities provided in
the units
VI.| Used enough Illustrations (Diagrams, tables etc.) for conceptual




clarity

VII.| Quality of content is engaging, relevant, and up-to-date
VIII.| The self check questions are very helpful
IX.| The Possible/model questions and the answers to check my

progress have benefited me a lot

Additional Comments: (Please feel free to provide your open comments)

3. Which aspects of the SLM, according to you, worked well?

4. What sort of changes/improvements do you feel KKHSOU could implement to improve the overall

quality of the SLM?

Thank you for taking the time to

complete this form.
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